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Abstract

The modern development of the information society is characterized by the digital
transformation of all spheres of activity, branches of science and industry, and public
administration. Digital transformation requires data-driven management, which poses a
challenge for document management specialists, as well as for the Russian national school of
document management, which has traditionally addressed the fundamental theoretical issues
related to the creation and functioning of documents in management. This article analyzes the
development of key document management issues and the prospects for their resolution in the
context of digital transformation. The author first identifies the key issues traditionally addressed
in document management since the inception of this scientific discipline by K. G. Mityaev.
These issues include the concept of "document"”, the characteristics, properties, and functions
of a document, documentation and document creation, documentation systems, and document
classification. Theoretical approaches to addressing these issues have varied greatly
throughout history. The fundamental principles of document management, outlined by K. G.
Mityaev in his 1964 seminal article "Document Science, Its Tasks and Development Prospects”,
underwent significant changes in the 1970s and 1980s, amidst the advancement of automation.
Information became the key concept in defining a document; the document form details were
considered the primary characteristic of a document, alongside the physical medium; the
documentation system emerged as a complex of documents, and so on. The development of
document management during that period not only shaped document management theory for
several decades but also had a powerful practical impact: the development of the Unified State
System of Records Management (USRM) and unified documentation systems (UDS) became
the foundation for document management practices in management for many years to come.
Today, the potential of the methodological approaches of that period has been virtually
exhausted. Document science must define the concept of a "document" in the digital
environment, its attributes and characteristics, creation methods, and classification models
within an information system, as well as the conditions under which a document is stored in this
environment and when it can be seamlessly replaced with data. The problem of the relationship
and interconnection between documents and data in the context of digital transformation should
become a pressing research topic for the scientific school of document science.
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